Parental Comments

1. | have found this service very helpful for ##. Phil Smith has been very helpful and given good
advice and support to the family.

2. Thanks to Phil Smith for his support and research for an item | found in my son’s bedroom, that |
wasn’t familiar with. Also for his help with ##’s counselling and also Louise’s help.

3. We are really appreciative of all of the support the service provided at a very difficult time. The
service was easy to access and helped our family at a time when other services let us down —
Thank You! Compliment for Phil Smith.

4. Thank you for all your help and support.

5. Phil was brilliant with my son. Helped him get his confident, but more than anything he made
him laugh. Thank you very much for his help.

6. The service received was excellent. Phil was very friendly and helpful. He gave sound advice that
has helped ##.

7. |feel as if my issues have been removed and vented through our prior sessions and | don’t feel as
if | need any more help. | would like to thank the staff for helping me and repairing my
relationship with ##.
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