Windsor’s & Refreshed, Far Gosford Street,
Coventry, have a vacancy for a
Part-time Barista and Cafe Assistant
10am-2pm Tuesday - Saturday
Job Summary
We are searching for an experienced and energetic Barista/Cafe Assistant. The ideal
candidate has a positive attitude, is passionate about the food and beverage industry and
enjoys working with people. Your role will be to make sure that customers enjoy their food and
drink in a pleasant environment.

About Windsor’s & Refreshed
Windsor’s & Refreshed is part of Coventry Cyrenians homelessness charity. Funds are raised from
sales in the cafe, clothing & furniture emporium. All profits help to run our services throughout
Coventry & Warwickshire.

Main Duties and Responsibilities











Greet all customers.
Accurately take orders from customers or colleagues.
Grinding fresh coffee and maintaining high quality consistent coffee standards.
Follow all Company drink recipes and procedures.
Prepare and serve food from the Windsor’s menu.
Take customer payments and operate a till.
Clean and tidy work areas, equipment and coffee machines.
Comply with health, safety and hygiene guidelines and regulations.
Complete other café duties as requested by the Duty Manager.
Working with volunteers.

Skills and Personal Qualities








Friendly outgoing and dedicated to outstanding customer service.
Be able to work well in a busy environment and keep calm under pressure.
Be a good communicator.
Be aware of food safety and hygiene principles.
Be able to work as part of a team.
Regularly required to stand, walk, talk and hear.
Be well organised and flexible.

Experience and Education





At least 1+ years’ experience in a catering/customer service role.
An experienced Barista with the knowledge of preparing popular coffee recipes.
A nationally recognised qualification in food hygiene and/or food safety is desirable.
GCSEs in English and maths would be an advantage.

Salary £8.25 per hour = £8580 per annum

PREVIOUS APPLICANTS NEED NOT APPLY.

